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products, said type of information can include information about products which can be used in 
combination with products that are used/by the users and available from a plurality of vendors, 
and said type of information further signifies difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not with the vendor of the products that are used by the user, and 

new information about the cpmputer-related products from a vendor side of the 
computer-related products is extracted, depending on information extraction condition 
containing a requested information type in the registration information, and is transmitted to said 
user registration/reference means from said user information general management means to 
provide the new information, and 

the user registration information, also comprising a number of times a particular 
software product is used by|he user, is transmitted from the user information general 
management means to a di/ferent vendor other than the software product's vendor. 

2. (AS ONCE AMENDED) The system adcording to claim 1 , wherein 

said user registration/reference means requests at a request from the user said user 
information general management means to provide/new information about the computer-related 
product from a vendor of the computer-related product. 

3. (AS ONCE AMENDED) The system according to claim 1 , wherein the 
computer-related product is a software product/and said user registration/reference means is 
common to each of a plurality of software products; 

when any of the plurality of software products is installed by a user, the user 
registration/reference means is also installed/ and 

after installation, said user registratidn/reference means issues a notification about the 
user registration information and using states information for the plurality of software products 
which are installed, and submits a request/for new information about the software product. 

4. (AS ONCE AMENDED) The system according to claim 1 , wherein said user 
registration information comprises: / 
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personal information about each user including an identification number of each user; 
and / 

registration information containing a type of information requested by the user about a 
computer related product; and 


said user information general management nrjeans extracts the new information 
depending on information extraction condition containing a requested information type in the 
registration information at a request for new information about a computer-related product from 
said user registration/reference means, and transmits the new information to said user 
registration/reference means. 

5. (AS ONCE AMENDED) The syster/i according to claim 1, wherein the 
computer-related product is a software product and the using status information contains the 
number of times the software product was started; and 

said user information general management means transmits new information about the 
software product to said user registration/reference means depending on the number of times 
the software product was started. 

6. (AS ONCE AMENDED) The system according to claim 1 , wherein the 
computer-related product is a software product and the using status information contains the 
number of times the software product was started; and 

said user registration/reference means requests said user information general 
management means to provide new information about the software product when the number 
of times the software product was started has reached a predetermined value. 

7. (AS ONCE AMENDED) The system according to claim 1 , further comprising: 

a vendor registration/reference me'ans for obtaining the user registration information and 
the using status information from said user information general management means, and 
notifying said user information general management means of new information about the 
computer-related product. 
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8. (AS ONCE AMENDED) The system according to claim 7, wherein the user 
registration information contains a type of information/requested by a user, about a 
computer-related product; / 

said vendor registration/reference means^pecifies a type of new information when new 
information about the computer-related product is available; and 

said user information general management means compares the type of information 
requested by the user with the type specified by the vendor registration/reference means, and 
when both types coincide, transmits the/iew information to said user registration/reference 
means at a request from said user registration/reference means when the requested 
information is available. 


10. (FIVE TIMES AMENDED) A management apparatus which manages user 
hformation about a computer-related product used by a user terminal connected through a 
network, comprising: / 

a user information general management n4ans for managing using status information 
and a requested information type provided by we user terminal about a product used by a user; 

a product information management means for managing product information provided 
by a vendor of the computer-related product including product information about additional 
products that can be used with a particular product; and 

a product information notification means for referring to a product used by each user 
managed by said user information general management means and for providing product 
information managed by said proauct information management means about a product used by 
a user which corresponds to the products available from a plurality of vendors that can be used 
with the product used by theoiser and match the user's requested information type, wherein 
said requested informatiot/ type further signifies a difference in vendor of said products that can 
be used in combinatioryMth products that are used by the user, in terms of whether the vendor 
is the same or not wrtn the vendor of the products that are used by the user, and 

the using status information, also comprising a number of times a particular software 
product is used by the user, is transmitted to a different vendor other than the software 
product's vendor. 
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1 1 . (FIVE TIMES AMENDED) A computer-readable storage medium encoded with 
software to cause a computer to perform the actions of: / 

managing using status information and a requested information type provided by a user 
terminal about a product used by a user; / 

managing product information provided by a computer-related product vendor including 
product information about additional products available from a/plurality of vendors that can be 
used with a particular product, wherein said requested information type further signifies a 
difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the vendor is the samrie or not with the vendor of the 
products that are used by the user; / 

referring to the using status information and providing product information about 
additional products that can be used with the produc/used by a user and which corresponds to 
the requested information type at a product information request from the user terminal; and 

transmitting the using status information, comprising a number of times a particular 
software product is used by the user, to a different vendor other than the software product's 
vendor. / 

1 2. (FIVE TIMES AMENDED) A laser terminal apparatus comprising: 

a user information notification means for notifying an external unit of user registration 
information and using status information including a product used by a user and a requested 
information type about the computer-related product; and 

a product information reference means for requesting an external unit for new 
information about the computer-related product which corresponds to the requested information 
type from a computer-related product vendor and information on additional products available 
from a plurality of vendors that cap be used with the product used by the user, and said 
requested information type further signifies a difference in vendor of said products that can be 
used in combination with prodi/cts that are used by the user, in terms of whether the vendor is 
the same or not with the vendor of the products that are used by the user, 

a using status transmitting means transmitting the using status information, comprising a 
number of times a particular software product is used by the user, to a different vendor other 
than the software produces vendor. 
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13. (FIVE TIMES AMENDED) A computer-readable storage medium encoded with 
software for causing a computer to perform the actions of: 

notifying an external unit of user registration information and using status information 
including a product used by a user and a requested information type about a computer-related 
product used by a user; and / 

requesting an external unit for new information about the computer-related product 
which corresponds to the requested informatiorytype from a vendor of the computer related 
product and information on additional products /available from a plurality of vendors that can be 
used with the product used by the user, and said requested information type further signifies a 
difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the vendor is the same or not with the vendor of the 
products that are used by the user, / 

the using status information, also comprising a number of times a particular software 
product is used by the user, is transmitted to a different vendor other than the software 
product's vendor. / 

14. (FIVE TIMES AMENDED) A vendor terminal apparatus comprising: 

a user information reference means for obtaining, from an external unit, user registration 
information including a requested information type and using status information including a 
product used by the user transmitted from a user of a computer-related product; and 

a product information notification means for notifying an external unit of new information 
about the computer-related product, if/the new information about the computer-related product 
corresponds to the requested information type, the new information including additional 
products available from a plurality oj vendors that can be used with the product used by the 
user, and said requested information type further signifies a difference in vendor of said 
products that can be used in combination with products that are used by the user, in terms of 
whether the vendor is the same or not with the vendor of the products that are used by the 
user, / 

a using status information means transmitting the using status information, also 
comprising a number of timesya particular software product is used by the user, to a different 
vendor other than the softwa/e product's vendor. 
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15. (FIVE TIMES AMENDED) A computer-readable storage medium encoded with 
/ software to cause a computer to perform the actions of: 

obtaining, from an external unit, user/egistration information including a requested 
information type, and using status information including a product used by a user, transmitted 
from the user of a computer-related prodiact; 

notifying an external unit of new Information about the computer-related product, if the 
new information about the computer-related product corresponds to the requested information 
type, the new information including additional products available from a plurality of vendors that 
can be used with the product used by the user, and said requested information type further 
signifies a difference in vendor of said products that can be used in combination with products 
that are used by the user, in terms of whether the vendor is the same or not with the vendor of 
the products that are used by the user; and 

transmitting the usingitatus information, comprising a number of times a particular 
software product is used by4he user, to a different vendor other than the software product's 
vendor. 


1 6. (FOUR TIMES AMENDED) A computer implemented management system, 
hich manages registration of computer-related produces, comprising: 

a user information general management modi/le generally managing user registration 
information including a requested information type, yand using status information including a 
product used by a user, transmitted from a user of the computer-related product; and 

a user registration/reference module that interfaces with a user of the computer-related 
products notifying said user information general management module of the user registration 
information and the using status informatior/and information about additional products available 
from a plurality of vendors that can be used with the product used by the user at a request of 
the user who uses a computer-related product related to the user registration information and 
the using status information and which/corresponds to the requested information type, wherein 
said requested information type further signifies a difference in vendor of said products that can 
be used in combination with products that are used by the user, in terms of whether the vendor 
is the same or not with the vendo/ of the products that are used by the user, 


-8 



Serial No.: 08/971,903 
Examiner: Myhre, J. 
Group Art Unit: 2162 


a using status information module transmitting the using status information, also 
comprising a number of times a particular yoftware product is used by the user, to a different 
vendor other than the software product's/vendor. 


17. (AS UNAMENDED) The system according to cl6im 16, wherein 
the computer-related product is a software product, ^nd said user registration/reference 
module is common to each of a plurality of software produdis; 

when any of the plurality of software products is installed by a user, the user 
registration/reference module is also installed; and 

after installation, said user registration/reference means issues a notification about the 
user registration information and using status information for the plurality of software products 
which are installed, and submits a request for new/nformation about the software product. 

h> \ 18. (FOUR TIMES AMENDED) A user registration center managing and distributing 
information provided by both a user and a vendor comprte 

a database receiving, from the vendor product information about a product and 
additional product information about additional products that can be used with the product; 

the database receiving, from the user, user information which includes a product used 
by the user and a requested information type frorrr the user; and 

a distributing module, automatically distributing to the user, additional product 
information corresponding to the additional products available from a plurality of vendors that 
can be used with the product used by the uafer and which match the user's requested 
information type, wherein said requested information type further signifies a difference in vendor 
of said products that can be used in confoination with products that are used by the user, in 
terms of whether the vendor is the sarpe or not with the vendor of the products that are used by 
the user, 

a using status information rriodule transmitting the user information, also comprising a 
number of times a particular software product is used by the user, to a different vendor other 
than the software product's vendor. 



